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We assure being the HonestCompany, efficient,  cost 
affordable, humble and customer based relationship 
building.

“
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ABOUT US
Protectors, is a Company’s name originating from the word ‘Protect’ which means keeping something/Someone safe, orindemnify from 
any nature of harm/danger.

Whereas, founders of the Company chose the Name to logically carry its vision in the meaning of the word Protect as defined.We realized 
that both National & International of Logistics Industry, by experience; so many clients (Stakeholders in the Industry) interests and expec-
tations has been harmed by poor and unsatisfactory services.

PROTECTORS FREIGHT CO LTD is incorporated in the United Republic of Tanzania since 2012 and established  in the Clearing and 
forwarding industry officially in 2017. Since then it operates fully time day and night to serve clients with great passion and commitment.

It is on that basis, we are the solutions for any threat/harm to any of ourclients’ interests. We assure being the Honest Company, efficient, 
cost affordable, humble and customer based relationship building.

We understand beyond reasonable doubt that faithful and committed people they spread their wings and hit deeper their roots into ground 
whereby they win the market in the business world. Therefore, we have professional, experienced, faithful, energetic, creative and intrinsi-
cally committed team workforce.

As a team we always continue seeking for new business opportunities so as we become an available service provider to whenever and wher-
ever especially Clearing & Forwarding.Our office is located just 400 meters adjacent to Dar es Salaam Port and Customs offices, closer 
to Tanzania Bureau of Standards (TBS) and several Shipping lines.
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“We service at local level and International level. Whichever lawful our customers 
Import/Export permanently or temporarily whether is for domestic purpose or 
Transit within the East, Central Africa, and great lakes region or overseas, we do 
handle attentively with affordable costs to satisfy the needs of our Customers.
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OUR VISION

OUR MISSION

OUR VALUES

To be the best clearing & forwarding service provider in Africa.

Humbly, honestly and professionally handling interests of stake-
holders with affordable costs.

• Integrity.
• Time factor (Efficiency on  clearance procedures).
• Safe & Excellent delivery of goods.

•Customer Relationship based.

5



OUR SERVICES
Protectors Freight Co. Ltd, provides complete Logistic services to our clients ranging from:-

•Garments
•Cars
•Furniture
•Vehicles – Trucks
•Kitchenware
•Hardware
•Light and Heavy Machines / Plant
•Cereal Products
•Food item
•Mineral Products
•Telecommunication accessories
•Agral tools and Machines
•Chemicals

•Minerals e.g Gold, Tanzanite Diamond
•Animal skin
•Forest Products
•Flowers
•Agral Products
•Domestic animals eg Cows, ships
•Furniture & Industrial products
•Garments
•Ornaments
Handcraft products & Mask

Exports

Imports
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Customs clearance
Protectors Freight Co. Ltd, assure customers 
that our services offered are effective, timely 
and are cost considerable

Transportation services up to all border ports 
and door delivery by air, sea and road.

We link and facilitate our clients to import vehicles from various parts 
of the world, since we have built a strong relation with most reliable and 
trusted companies in the World.
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We deeply understand that our Customers are the Heart of our Business. We are inspired every now and then to serve you a 
range of our services such Customs Clearance in the Port, AirPort and all borders particularily for transit goods and exports, 
delivery of your goods and facilitate you to have warehouse for storage of goods. By serving you whichever of services we 
offer, will enable you to stay focused on your core business.  Always safe guarding interests of our clients are our priority.

We have a strong client based relationship in Tanzania (Home), Zimbabwe, Zambia, Malawi, DR Congo, 
Rwanda, Uganda, Burundi and South Sudan.

OUR CLIENTS
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Transit vehicle/cars will  enjoy free  charges these items:
Insurance 
Fire extinguisher 
Triangles 
IT stickers 
Reflectors 
Electronic tracking device 

WHILE  Local cars/vehicles will  enjoy  free of  charges:
Plate numbers and  customs matters advice and  consultation service

OUR POLICY
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Clearing & Forwarding
Protectors Freight Co. Ltd, assure customers that our services 
offered are effective, timely and are cost considerable.

We offer both Sea and Air shipments Clearing & Forward-
ing services in Dar es Salaam Port and Mwalimu Julius Kam-
barage Nyerere International Air Port.
Our officers maintain daily Interaction with various gov-
ernment Authorities and Departments which allows clear-
ance procedures to be done soon under the same spirit force 
“Make it today”

We organize all required stuffs especially transit goods/ve-
hicles on behalf of the customer to facilitate smooth move-
ments all the way to destination point.  This help us to con-
form with all National, Regional and international Laws and 
Rules, it’s all about safeguarding business of clients.

OUR SERVICES

“We service at local level and International level. Whichever lawful our customers 
Import/Export permanently or temporarily whether is for domestic purpose or Tran-
sit within the East, Central Africa, and great lakes region or overseas, we do handle 
attentively with affordable costs to satisfy the needs of our Customers.

10



Warehousing
A strong base & network with warehouse Owners including Customs bonded warehouses for cargo which aren’t ready to pay Taxes 
prior cleared out of the port. We are always on the favour side of a client; we seek for our customers convenient, accessible, highly 
secured and affordable non-customs and customs bonded warehouses.

Third Party Logistics Service Provider
Our company recognizes and acknowledges the value of Partnership in business 
whether permanent or temporal contracts.  Therefore, we strive to get into your shoes 
to understand the needs of your business and make sure we prove the best and reliable 
solution whenever and wherever in the world, where our wings cannot cover we as-
sociate our Third Part Partners where in the world closer to your destination to make 
sure we have served you with great honour.
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OUR WORKS

Ready to offload from abnormal low bed 
semi trailer truck at Kasumulu/Songwe 
borde.

Delivered at Tunduma/Nakonde border. 
Waiting to cross to Zambia side.

Heavy duty drilling machines mounted 
on a truck.
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OUR WORKS
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Mining heavy duty water tank truck leav-
ing Tunduma/Nakonde border to Bunia, 
DR Congo via Tanzania and Uganda.

Abnormal heavy duty minning dump 
trucks ready to leave Dar es salaam port 
to Lubumbashi - DR Congo. We thanks 
Mr. Paul Mpofu for Superior Transport-
ers.

Crossing Congo via Kasenga/Kashiba 
border



OUR WORKS

Iringa, Drivers were heading to Zambia 
from Tanzania.

Pre-verification of house hold personal 
effects.

Preparing to unload heavy duty machines
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We deeply understand that our Customers are the Heart of our Business. We are inspired every now and then to serve you a range of our 
services such Customs Clearance in the Port, Air Port and all borders particularily for transit goods and exports, delivery of your goods and 
facilitate you to have warehouse for storage of goods. By serving you whichever of services we offer, will enable you to stay focused on your 
core business.  Always safe guarding interests of our clients are our priority. 

OUR TEAM
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CUSTOMERS REVIEWS

Thank you Protectors Freight 
as usual received the car in ex-
cellent condition.

Thank you Protectors Freight, 
i am very happy

I received my truck is now in 
kasempa,Thank u Protectors 
Freight.

I have received my drilling ma-
chines with no any problem on it 
. Protectors Freight your service 
is so so amazing .
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